IMPABUTEJILCTBO POCCHMICKON ®EJIEPAIIMHA
ITOCTAHOBJIEHHWE

oT 17 anpens 2018 r. No 457

MOCKBA

006 yrBepxaenuu ¢popmbl 00513aTeILHOIO NYOJTHYHOIO OTHYETA BHICILIETO
AOJIKHOCTHOI 0 jJinua cyobexrta Poccuiickoii @enepauuu (pykoBoaure s
BBICIIIEr0 HCMOJHHUTELHOIO OPraHa rocy/JapcTBeHHON BJIACTH cy0beKTa
Poccuiickoii ®exepaunu) o pe3yabTaTax He3aBHCHMOMH OLleHKH KavecTBa
yCJI0BHI OKa3aHHUA YCJAYT OpPraHu3auMaMH B cepe KyabTypbl, OXpaHbl
310pOBbsl, 00pa30BaHHU, COLHATLHOI0 00C/IyKHBaHHS, NIPECTABJISIEMOrO B
3aKOHOAATe/IbHbII (IpeacTaBUTe/NbHbIH) OPraH rocy1apcTBeHHON BJIaCTH
cyonekTa Poceniickoii ®Deaepaunu, H popMbl NJIAHA M0 YCTPAHEHHIO
HE0CTATKOB, BHIABJEHHbIX B X0/1€ He3aBHCHMOH OLleHKH Ka4yecTBa
ycJ10BHIl OKa3aHHUA yCJYI OpraHu3alHAMH B cepe KyabTypPbl, OXPaHbl
310pOBbS, 00pPA30BaHHS, COLHATLHOIO 00CIyXMBaHUA U ¢enepaibLHBIMH
yupexkIeHHSIMH MeAHKO-COLHAILHOH dKCNEePTH3bI

[TpaButenbcTBO Poccuiickoih Denepauuu nocTaHOBJAA €T :

YTBepAHUTH NpHIIaraeMble:

dbopMy 00s3aTeNbHOrO NyOJIMYHOrO OTYETA BBLICIIETO JOHKHOCTHOIO
nvna  cybwekta  Poccuiickoii @enepauuu  (pyKOBOAMTENS  BBICLUETO
UCTIOJTHUTENILHOTO OpraHa rocyJaapcTBeHHOH BiacTH cyObekta Poccuiickoit
denepaumu) 0 pe3yJibTarax HE3aBUCHMOMN OLIEHKHM KauyecTBa YCIOBHIM OKa3aHUS
YCAYr opraHu3auusiMu B cdepe KylbTypbl, OXpaHbl 310pOBbs, 00pa3zoBaHM1,
COLMAJIBHOTO  OOCIY>KMBaHUs, MpEACTaBISIEMOr0 B  3aKOHOIATENbHBIN
(mpeacTaBUTENbHBIN) OpraH rocydapcTBEHHOH BIacTH cyObekTa Poccuiickoi
®enepauuu;

dopMy mnnaHa MO YCTpPaHEHUIO HENOCTaTKOB, BbIABJIEHHBIX B XOJe
HE3aBUCUMOI OLIEHKHM KauecTBa YCJIOBUH OKa3aHHA YCIYI OpraHHM3alUsAMH
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B cdepe KylbTypbl, OXpaHbl 3I0pOBbs, OOpPa30BaHHS, COLUAJIBLHOIO
oOcinyxuBaHUs 4 ¢eAepabHBIMH  YUPEXKIECHHUAMH  MeIHKO-COLMAIbHOM
IKCIEePTHU3BI.

[Ipencenarens [IpaBuren

Poccuiickoii ®enepaur H.Mensenes
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YTBEPXJEHA

noctanHoBieHueM [lpaButenscTBra
Poccuiickoit ®enepauun
ot 17 anpens 2018 r. Ne 457

D©POPMA

00513aTeIbHOr0 NYOJHYHOI0 0TYeTa BbICWIEro J0/KHOCTHOIO
auna cyobekra Poccuiickoii ®enepaunu (pyKoBogHTE sl BbICLLIETO
HCMOJIHUTEJIbHOI0 OPraHa rocyiapcTBeHHoH BjaacTu cy0ObekTa Poceniickoi
(Menepauuu) o pe3yjbTaTax He3aBHCHMO# OLIEHKH KayecTBA YCJI0BHH
OKAa3aHHs YCJYI OPraHH3auHsaMH B cepe KYJAbTYpPbl, OXPaHbI 310POBbS,
00pa30BaHHA, COUHATBLHOI0 00C/1YKHBAHHA, NPEACTAB/IAEMOTI0
B 32KOHOJATe/bHBbIH (NpeJcTaBHTE/IbHbIH) OPraH rocyiapcrBeHHOH
BJacTH cy0ObekTa Poccniickoil Peaepaunn

O0s3aTenbHbIN MyOJIMYHBIN OTUET

(th.1.0. BbICIIETO [O/KHOCTHOTO JiMua cyobekTa Poccuitckoil Peaepaunu (pyKOBOAHTENR BbICILENO
MCMNOJHHUTENBLHOTO OpraHa rocy AapcTBeHHOMN BacTH cyObekTa Poccuitckoi denepauunn)

O pe3yJsibTaTax He3aBHCHUMOW OLUEHKH KayecTBa YCJIOBHH OKa3aHUs
YCIIyT OpraHu3alusMH B cdepe KyJbTypbl, OXpaHbl 310pOBbA,
00pa3oBaHHsl, COLMATIBHOIO 00CITY)KHBAHHS, KOTOPbIE PACTIONIOKEHB] HA
TeppuTopuH cyGbekTa Poccuiickoit Penepaluu

c 20 r.no 20 r.

(OoTHeTHBIH nepuoa)

1. HopMaTtuBHble mpaBoBble akThl cyOBekTOB Poccuiickoil (Denepauuu,
onpeaenstolUe MPoBeIeHUE HE3aBUCUMON OLIEHKH KayecTBa yCIOBHH OKa3aHUs
yCJIyr opraHu3auusiMu B cdepe KynbTypbl, OXpaHbl 310pOBbs, 00Opa3oBaHH,
COLMAIBHOTO OOCIY>KUBaHUs (Zlajiee COOTBETCTBEHHO - He3aBHCHUMas OLEHKa
KayecTBa, OpraHH3alliid COLHANBHOMN cdepbl, OTpaciu CoLUanbHOMH chepsl):

(BUbI HOPMATHUBHLIX NPABOBbLIX AKTOB. HX HAKMEHOBAHHA H pCKBl/BHTbl)

3698118.doc



2. UndopMauus o6 obuiecTBeHHOM coBeTe (00LIECTBEHHBIX COBETaX) IO
IPOBEACHHUIO HE3aBUCUMOMN OLIEHKH KayecTBa:

(3a1a4M 1 NOAHOMOYHS OGLIECTBEHHOrO coBeTa (OOLECTBEHHBIX COBETOB)

(VH(OpPMaLHKA 0 cOcTaBe 0OLIECTBEHHOTO coBeTa (0OIECTBEHHBIX COBETOB)

3. Cenenus 00 opraHM3alUAX, OCYLIECTBISIOIUX cOOp M 0000LEeHHE
HHOpMAllMM O KayecTBE YCIOBMH OKa3aHWUS YCIyr OpraHu3alusiMH
collMalIbHOM cdephl (anee - onepaTopsl):

(HaHMeHOBaKHe orepartopa)

{(HOMep rocyaapcTBEHHOrO KOHTPAKTa (FoCYAapCcTBEHHBIX KOHTPAKTOB) Ha NMPOBeASHHE
oneparopoM padoT, okasaHue ycayr no cbopy H 0600UIeHHIO MHPOPMALIHK O KAaYeCTBE YCIOBHI
OKa3aHHs YCIIYT OpraHu3auusaMH couMaibHOM cdepbl Mo oTpaciaM counanbHoi cdepsl (MpH HAHUKH)

(0o6bem hMHAHCOBBIX CPeNCTB, BblIeeHHbIX HAa paboTy onepatopa.
10 OTPACAM COLHAILHOI cdhepbl)

4. Undgopmanns o6 opraHusalusx COUMIbHOH cdepsbl, MOAIEKAIMX
He3aBUCMMOH OLIEHKE Ka4yecTBa:

(obulee KoHYECTBO OpraHU3aUHi COUHanLHOMA chepbl. OXBAYEHHbIX HE3ABUCHMOM
OLIEHKO} KauecTBa B OTYETHOM MEPHOIE, U UX YAENkHbIH ReC OT 001UEro Yucaa opraHu3alHiil couHansHoi
cepbl, NOANEKALIMX HE3ABUCHMON OLEHKE KauecTBa (B NpoueHTax). o cydbekty Poccuiickoit @enepaunu 1
Mo OTPACIAM COLMaNbLHOH cepbl)

(nnaHupyeMbIit OXBAT OpPraHuiaumit counanbHOH cdepbl HE3ABUCUMON OLEHKOH KayecTBa Ha NepHol (roa).
CNEAYIOIUHA 32 OTHETHBIM)

(3HaueHHe nokazaress "Pe3ynsTaThl HE3ABUCHMON OLEHKH KAUECTRA OKA3aHWS YCIYT OpraHW3aLUMAMH
couranbHoi cdepsl’. Npen1ycMOTPEHHOTO NepeUHeM 10Ka3aTenei Ans oueHKH YPPEKTHBHOCTH AeATENBHOCTH
OpraHOB UCMONHHTENBLHOI BlacTH cyObekToB Poccuitickoil Penepauny. yTeepkaeHHbIM YKka3loM [1pesunenTa

Poccuitckoit ®enepaunu ot 14 noadps 2017 r. Ne 548 "O6 oueHke 3pheKTHBHOCTH AEATENLHOCTH OPraHOB
MCNOJIHUTENBHO BiacTH cybbekToB PoccHiickoil dPeaepaunn”. no cybbekTy Poccuiickoi Meaepaunu 1 no
OTpacasM couManbHo# cdepbl)

(HaUMeHOBaHUS opraHu3auui couranbHOi chepol. HabpaBLMX HanboNbILEe KOMUUECTBO OANIOB,
1o OTpac/AM coUHaIbHON cepsl, ¢ yKkazaHHEM KoJaHYecTBa DamioB)

(HaUMEeHOBAaHHA OpPraHH3aUMii coOLMANTLHON cepbl, HAOpaBLIUX HAHMEHbLLEE
KONMYECTBO OANIIOB, MO OTPAC/AAM COLMAILHON C(CPbl, € YKa3aHHEM KoJHnuecTBa OanioB)
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5. Pe3ynbTaThl HE3aBUCUMOHN OLIEHKM KauyecTBa yCJIOBHUH OKa3aHHA yCayr
OpraHM3aLMsAIMHU COLUHMANbHON cdepbl:

(OCHOBHBIE Pe3y/IbTaThl HE3ABUCHMON OLIEHKH KauecTsa, [peACcTaBiieHHbIE
00LUECTBEHHBIM COBETOM (OOUWIECTBEHHBIMKU COBETAMH)

(YUCNEHHOCTDh PECMOHACHTOB, Y4aCcTBOBABIUIHX B aHKETHPOBAHHH.
COUHNONOTHYECKHUX OﬂpOCﬁX)

(OCHOBHBIE HEAOCTATKH, BBIABNEHHBIE B X01€ NPOBENEHHA HE3aBHCHMOM
OLEHKH KayecTBa Mo OTpac/sM CoUHanbHO chepsb!)

(npennoxeHHs o0LWECTBEHHOIO cOBETa (0OLLECTBEHHLIX COBETOB)
No yAy4YLeHUIO AEATENBHOCTH OpraHu3aUmii couranbHol cdepsl)

6. Mepbl 1O  COBEpLICHCTBOBAHUIO  HEATENBHOCTH  OpraHH3alki
COUMANbHOI cdepbl, NpUHUMAaEMble MO pe3yJbTaTaM HEe3aBUCHMOM OLEHKH
KayecTna:

{(MHopMalLg 00 yTBEP)KAEHHH PYKOBOAHTENAMM OPFraHOB UCMOIHUTENLHOI BNacTH CyObeKkToB
Poccuiickoi ®enepaunu “in OPraHoB MECTHOTO CaMOYNPaBJICHHA IUIAHOB 110 YCTPAHCHHIO HEAOCTATKOB,
BBISIBIEHHBIX B X0/I€ HE3ABHCHUMON OLEHKH KAYECTRA, a TAKXKE 00 HHbIX MPOBEIEHHBIX MEPONPUATHAX )

(OpFaHI/I?aLleI KOHTpPOJIA 3a BbITIOJIHEHHEM YTBEDKIACHHLIX [JIAHOB N0 YCTPAHCHHIO HELOCTATKOB, BbISBJICHHBIX
B XOJI€ HE3aBUCUMOM OlIEHKH KauecTBa, U MPHHATHIX pELLIeHHﬁ)

(ﬂpMHﬂTbIE NOOIUPUTENEHBIC MEPLI U TUCLHTINIMHAPHBIE B3bICKAHHA B OTHOWEHWH pyKOBOﬂHTeﬂEﬁ
COOTBETCTBYHOLUHX opraﬂnaauuﬁ WIH APpYTUX YIIOJTHOMOYEHHbIX nuu)

(A0TOMHKUTENbHbIE MEPbI N0 YAYYLIEHUK KAYECTBA YCIOBUI OKa3aHUs yCnyr (MpH HEOOXOAHMOCTH)

7. I/IHCI)OpMaLIPIOHHO-pEL?"bHCHl/lTeﬂbHaH pa60Ta CpCaAH HACCIICHUA

(cBeneHus o MEPONPHATHAX 1O leHCbOpMMpOBaHHI-O rpakgaH o BO3MOKHOCTH UX yHaCTHA
B NPOBEACHHH HE3aBUCHMOH OUEHKHN Ka4yecTBa)

{(cBedeHus 0 nonyaspuiaury odpuuManbLHOro cafta Ans pasMewleHHa HHGOpMaLKMH O rocy 1apCTBEHHBIX
H MYHHUHIAIbHBIX YHpeXKIeHHAX B UHPOPMALHOHHO-TENEKOMMYHHKALHOHHO# ceTH "HHTepHet",
Ha KOTOPOM pa3MelLaioTcsl MHPOpMaLIMg O pe3yabTaTax HE3ABUCHMOM OLICHKH KAauecTBa, a TAKKE OT3bIBbI
rpaiaH 0 Ka4yecTBe yCiyr, [IpeJOoCTaBIAEMbIX OPraHH3aLHAMH cCOLManbHOH cdepbl)

(cBEIEHHS O NPOBOAUMOM paGoTe MO YCTPAHEHMIO BbISBIIEHHBIX B Pe3yabTaTe HE3aBUCHMOH OLEHKH KauecTsa
HEJ0CTaTKOB U HHOPMHPOBaHUH IPaX/1aH O MPHUHATHIX MEPax)
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Briciiee 10KHOCTHOE JTUIIO
cybbekrta Poccuiickoit ®enepanuu
(PYKOBOIUTENE BBICHIETO
MCIIOJIHUTEJIFHOTO opraHa
rocyaapcTBeHHOM BnacTu cyObekTa
Poccuiickoii Oenepauun) (noanucs) ($.1.0.)

nara

" Oruer couepxHT MHPOPMALMIO O Pe3yJIbTATAX HE3ABHCHMON OLEHKH KauecTBa YCTOBHI
OKazaHMs YCIYyr' OpraHHu3alusMud B cdepe KyIbTYphl, OXpaHbl 370pOBbS, 00OpazoBaHMS,
COLUANBHOTO 00CTY)XXHBaHUS, KOTOPhIE PacIOoXKeHbl Ha TeppuTopun cybbekta Pocculickoit
®denepanmy, yupemTUTENIIMH KOTOpPBIX sBIfOTCS cyobekT Poccuiickoit Denmepanuu u
MYHHIHTIANEHBIE 00pa3oBaHus cyOrekra Poccuiickoit denepanuu.
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